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1. Our Philosophy and Aims  

Children need to feel valued. It is when a child has good self - esteem that he or she learns best. Our 
behaviour and discipline philosophy recognises this and we aim to provide systems that lead to effective 
discipline but at the same time strive to protect and build the self-esteem of children. Discipline needs to 
be based upon firmness, fairness and consistency. 

 
The development of understanding and caring relationships between adults and children is crucial in order 
to promote a considerate, relaxed and happy atmosphere within the school.  Mutual respect between all 
members of the school community is an essential element in establishing positive relationships.  
 
We believe:  

- Children need to be taught how to behave and that it is our responsibility to guide and support 
them on this journey 

- Should have good behaviour modelled through significant adults in their lives  
- Most children are responsible for their own choice of behaviour 
- We give the pupils positive recognition for good behaviour. This teaches the pupils that they can 

get the attention they want, need and deserve by choosing good behaviour 
- When children behave inappropriately we reject children's behaviour, not the children themselves 
- When children are given clear expectations and consistent rewards and sanctions, they are mostly 

able to choose responsible behaviour, so increasing their opportunities for greater success in 
school  

- When children are given a stimulating environment and an interesting and challenging curriculum 
this enables excellent behaviour 

This policy aims to: 

- Provide a consistent positive approach to behaviour management 
- Outline how pupils are expected to behave 
- Summarise the roles and responsibilities of different people in the school community with regards 

to behaviour management 
- Outline our system of rewards and sanctions 



 3 

2. Legislation and statutory requirements 

This policy is based on advice from the Department for Education (DfE) on: 
- Behaviour and discipline in schools 
- Searching, screening and confiscation at school 
- The Equality Act 2010 
- Use of reasonable force in schools 
- Supporting pupils with medical conditions at school  

It is also based on the special educational needs and disability (SEND) code of practice. 

In addition, this policy is based on: 

- Section 175 of the Education Act 2002, which outlines a school’s duty to safeguard and promote 
the welfare of its pupils  

- Sections 88-94 of the Education and Inspections Act 2006, which require schools to regulate pupils’ 
behaviour and publish a behaviour policy and written statement of behaviour principles, and give 
schools the authority to confiscate pupils’ property 

- DfE guidance explaining that maintained schools should publish their behaviour policy online 

3. Bullying 

Bullying of any kind will not be tolerated at Moss Hall Infants and it will be dealt with quickly, seriously and 
effectively.  

Bullying is defined as the repetitive, intentional harming of one person or group by another person or 
group, where the relationship involves an imbalance of power. 

Bullying is, therefore: 

- Deliberately hurtful  
- Repeated, often over a period of time 
- Difficult to defend against 

Bullying can include: 

 

Type of bullying Definition 

Emotional Being unfriendly, excluding, tormenting 

Physical Hitting, kicking, pushing, taking another’s belongings, any use of 
violence 

Racial Racial taunts, graffiti, gestures 

Sexual Explicit sexual remarks, display of sexual material, sexual gestures, 
unwanted physical attention, comments about sexual reputation or 
performance, or inappropriate touching 

Direct or indirect verbal Name-calling, sarcasm, spreading rumours, teasing 

Cyber-bullying Bullying that takes place online, such as through social networking 
sites, messaging apps or gaming sites  

 

https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
http://www.legislation.gov.uk/ukpga/2002/32/section/175
http://www.legislation.gov.uk/ukpga/2006/40/section/88
https://www.gov.uk/guidance/what-maintained-schools-must-publish-online#behaviour-policy
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Details of our school’s approach to preventing and addressing bullying are set out in our anti-bullying policy.  

 

4. Roles and responsibilities 

 

4.1 The governing board 

The governing board is responsible for reviewing and approving the written statement of behaviour 
principles (appendix 1). 

The governing board will also review this behaviour policy in conjunction with the Executive Head Teacher 
and monitor the policy’s effectiveness, holding the headteacher to account for its implementation. 

 

4.2 The Headship Team 

The Executive headteacher and Head of School are responsible for reviewing this behaviour policy in 
conjunction with the governing board, giving due consideration to the school’s statement of behaviour 
principles (appendix 1). The Executive Headteacher will also approve this policy. 

The Headship Team will ensure that the school environment encourages positive behaviour and that staff 
deal effectively with poor behaviour, and will monitor how staff implement this policy to ensure rewards 
and sanctions are applied consistently. 

When required, the Executive Head Teacher has the responsibility of authorising fixed term exclusions for 
serious acts of misbehaviour. For repeated or extreme incidents, where the safety of the child or others is 
at risk, permanent exclusion will be considered. This will be as a last resort and in consultation with the 
Governors and/or LEA. 

The head teacher must publicise the school behaviour policy, in writing, to staff, parents and pupils at least 
once a year. 

If the Executive Headteacher is absent then these responsibilities lie with the Head of School.  

 

4.3 Staff 

Class teachers should always have high expectations of the children in terms of behavior and should be 
excellent role models. They must at all times make their expectations about behaviour clear and offer 
praise and positive feedback so that children are consistently encouraged to make good behavior choices. 

It is the responsibility of the class teacher to: 
- Ensure that they follow the school’s behavior policy and that their class behaves in a responsible 

manner  
- Display ‘The Hero’s High 5’ poster in their classrooms and use the wording when discussing 

behavior with children.  
- Provide a safe, stimulating environment and a challenging, interesting and relevant curriculum. 
- Work as a team to support colleagues with behavior management around the school if appropriate 

and necessary.  
- Treat each child fairly and with respect and understanding. 
- To form a good relationship with parents so that all children can see that the key adults in their 

lives share a common aim. 
- Liaise in the first instance with children’s parents concerning their behavior and make records of 

any such meetings (see appendix 2 Parent/Carer Meeting Notes) 
- Report any significant behavior to the Executive Head Teacher, Head of School or a member of the 

senior leadership team and where appropriate complete a ‘Serious Behaviour Incident Form’ (See 
Appendix 3) 

- Escalate concerns to the SENCo and/or Head of School if there are consistent behavior issues. 
- Inform a member of the Headship team if there is no improvement in a child’s behavior after 

working within this policy, taking advice from SENCos and adapting practice where appropriate 
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- Liaises with external agencies, as necessary, to support and guide the progress of each child 
 

4.4 Parents 

Parents are expected to: 

- Support their child in adhering to the pupil code of conduct 
- Inform the school of any changes in circumstances that may affect their child’s behaviour 
- Discuss any behavioural concerns with the class teacher promptly 

5. Pupil code of conduct 

 

5.1 Hero’s High Five  

We use a theme called ‘Learning Heroes!’ at Moss Hall Infant School to help the school community know 
what behaviour we are looking for make sure that we are all safe, happy and learning.  

We have developed the Hero’s High Five Code of Conduct. This code was developed in collaboration with 
the staff and most importantly the children and we have selected the five ways skills and behaviours that 
we think are the most important to show if we are to be Learning Heroes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Hero’s High Five will be displayed in every classroom and around the school and referred to when we 
are recognising and rewarding positive behaviour choices and also when we are supporting the children to 
understand when they haven’t made the correct choice and supporting them to make a more positive 
behaviour choice. 

5.1 – Show me Five!  

At Moss Hall Infants we have one main method that we use to get the children to stop what they are doing 
and listen. The adult will hold up their hand showing their five fingers and when the children see this they 
stop what they are doing and show the teacher their hand back in the air to show that they are ready to 
listen.  

We aim for this to be a silent intervention but adults can also say ‘Show me 5!’  
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5.2 Learning Hero Challenge and Learning Hero Assembly  

Each week in assembly on Monday the Head of School presents the children with a Learning Hero 
Challenge for the children to try during the week. At the end of the week each teacher chooses two 
children from their class who have met the challenge well to receive a Learning Hero certificate in our 
celebration assembly on Friday.  

 

5.3 Behaviour Expectations during COVID-19 Pandemic  

 
5.31 Hand washing and Hygiene  

Children will be expected to follow all hand washing and hygiene routines while in school. Children will 
wash hands /use antibacterial gel before entering school, after returning from the outside, before and after 
eating and at regular intervals during the day.  

We ask children to follow the catch it, bin it, kill it, mantra when in school, if they need to cough or sneeze, 
they should use a tissue or crook of their arm.  

Children will be reminded not to touch their face, mouth, nose or eyes while at school.  

 

5.32 High Risk Behaviour during COVID-19 

If a child’s behaviour is deemed high risk, for example, refusing to adhere to safety measures, such as, hand 
washing or sanitising or deliberate behaviours that put themselves or others at risk, such as spitting or 
deliberately coughing at people this will qualify as a Serious Behaviour Incident and the process outlined 
below will be followed including letting the child’s parents know.  

6. Rewards and sanctions 

6.1 Positive Reinforcement 

Positive reinforcement is an essential element of how maintain excellent standards of behaviour and 
common sense usually guides us in our use of positive reinforcements.  However, the following points are 
useful: 

- Effort should be reinforced as frequently as actual achievements.  Thus industry, persistence and 
perseverance are encouraged. 
- With some children it may be necessary to search for behaviour which is deserving of praise. 
- Reinforcements can be signalled in subtle ways – a smile, a wink can be used in a “confidential” manner.  
They can also be provided in a more public manner such as a high 5, applause etc. when appropriate. 
- Reinforcements can be given to small and large groups as well as individuals.  Group morale can be 
considerably boosted by such intervention. 
- Reinforcements, on the whole, should be given immediately following the occurrence of desirable 
behaviour.  However, on occasions, a delay between behaviour and reinforcement is often necessary. 
- Reinforcement (praise or attention etc) from one person may not be so reinforcing from another. 
- Make it clear to children exactly what has been reinforced – “good …,” “well done for …,” “I really like 
how…’ plus description of the behaviour. Apart from making the individual aware it also makes others 
appreciate the behaviour which is being praised.  
- The need to be wary of over use of reinforcements as they can lead to satiation. 
 

6.2 List of rewards and sanctions 

 
Positive behaviour will be rewarded with: 
 

- Thumbs up certificates 
- Classroom individual systems – table points, marbles in a jar etc 
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- Showing learning to other staff 
- Showing learning to Headteacher 
- Headteacher Award stickers 
- Contact with parent or carer to give good news 
- Good news text home 
- Effort or reward charts 
- Learning Hero certificate in Friday’s assembly  
- Privileges or given responsibilities  

 

6.3 List of sanctions  

Sanctions are sometimes necessary to deal with unacceptable behaviour. Any sanctions employed need to 
be appropriate and fair and take account of the individual child, their age and what may be most 
appropriate for them. When discussing inappropriate behaviour adult will refer to the Hero’s High 5 and 
highlight which part is not being followed. 

Sanctions employed at school are from the following: 

- Expectation reminder  
- 2nd warning  
- If repeated then name written up in the ‘Stop, think and turn it around’  – do not have a sad face 

on your board  
- If repeated again time out in own classroom 
- And then time out spent in another classroom preferably the year group leader   
- Sent to SLT 
- Sent to Headteacher 

 
If the teacher feels that the low level poor behaviour choices are on-going then they must talk to a member 
of SLT and they will offer advice and support and direct the teacher as to whether this should be recorded 
on MyConcern. 

 
6.3 Serious Behaviour Incidents  
 

A serious behaviour incident could be one of the following: 
 
- Physical aggression – kicking, hitting, biting, throwing objects, spitting 
- Fighting - Threats of violence or extremely unkind words   
- Racist comments 
- Homophobic comments  
- Stealing  
 
This list is not exhaustive and if there is another incident that could be described as ‘serious’ then the 
following process would apply too: 
 
1) The teacher finds out as much detail as they can about what had happened from each child involved and 
records it on the ‘Serious Incident Form – Adult Report Form  
2) The teacher would help the children to resolve the issue and apologise in the first instance 
2) The teacher or other adult explains to the children that this is very serious and that they are going to 
have to talk to Year Group Leader/Mrs Thorpe/Head of School.  
3) The teacher or other adult reports the incident to a member of SLT and gives all the details as well as the 
Adult Report Form  
4) The member of SLT then talks through the incident with the child and they complete the Child Report 
Form on the back, undertake further investigation if necessary, will ensure that there has been some 
resolution between the children and a sanction will be decided  
5) The member of SLT will then call the child’s parent to explain what has happened (if necessary the 
member of SLT will call the parents in to talk to them ensuring that the meeting is Covid secure)  
6) The member of SLT will then tell the class teacher what has happened and what the next steps should be  
7) This will then be logged on MyConcern by SLT 
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NB – if an incident results in a child being marked e.g scratched, bitten, hit or hurt in another way the 
adult must first of all ensure that the child receives medical attention and the parent of the child must be 
informed before they come to pick up their child at hometime 
 
6.4 Persistent Behaviour Issues 
 
At Moss Hall Infants we recognise that ‘all behaviour is communication’ and we seek to understand the 
root causes of any persistent behaviour issues by working as a team with the parents to work out what is 
happening for the child.  
 
If after following the behaviour policy as outlined above a child still has difficulty making positive behaviour 
choices the class teacher will inform the SENCo who will begin to work with the child and SLT will:  
 
1. Contact the parents and have an initial meeting 

2. Work with the class teacher to provide behaviour targets for the child to work towards  

3. Meet regularly with the child to monitor progress towards targets and review when necessary  

4. Meet regularly with the parents of the child to discuss the difficulties  

5.  If necessary work in cooperation with all parties to produce a Behaviour Plan  
 

6.5 Special Educational Needs 

Everyone has the right to feel secure and to be treated with respect, particularly the vulnerable; 
harassment and bullying will not be tolerated.  

The school recognises its legal duty under the Equality Act 2Please refer to DFE guideline on the use of 
Reasonable Force 

https://tinyurl.com/y8fu9jgz 

010 to prevent pupils with a protected characteristic from being at a 
disadvantage. Consequently, our approach to challenging behaviour may be differentiated to cater to the 
needs of the pupil. 

The school’s special educational needs co-ordinator will evaluate a pupil who exhibits challenging 
behaviour to determine whether they have any underlying needs that are not currently being met.  

Where necessary, support and advice will also be sought from specialist teachers, an educational 
psychologist, medical practitioners and/or others, to identify or support specific needs. 

When acute needs are identified in a pupil, we will liaise with external agencies and plan support 
programmes for that child. We will work with parents to create the plan and review it on a regular basis.  

 

6.6 Physical restraint 
 
In some circumstances, staff may use reasonable force to restrain a pupil to prevent them: 

- Causing disorder 
- Hurting themselves or others 
- Damaging property 

 
Incidents of physical restraint must: 

- Always be used as a last resort 
- Be applied using the minimum amount of force and for the minimum amount of time possible  
- Be used in a way that maintains the safety and dignity of all concerned 
- Never be used as a form of punishment 
- Be recorded and reported to parents  

 

Please refer to DFE guideline on the use of Reasonable Force https://tinyurl.com/y8fu9jgz  
 

https://tinyurl.com/y8fu9jgz
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6.7 Exclusions  
 
Internal exclusion - If behaviour is very challenging, the school may need to remove the child from their 
classroom for a limited period, whilst other strategies are put into place to manage the pupil’s behaviour. 
Parents will be informed and the child will spend the day/s in seclusion at school away from their peers and 
supported by the a member of the staff team. The child will then be reintegrated into their classroom with 
a behaviour plan in place.  
 
Fixed Term Exclusion - If there is a serious breach of behaviour then the Executive Headteacher, in 
consultation with Governor(s) and following the ‘Improving behaviour and attendance: guidance on 
exclusion from schools and Pupil Referral Units – September 2017,’ may exclude the child from school for a 
fixed period of time. They will then be reintegrated to the school following the guidelines. 
 
Permanent Exclusion - If serious breaches of behaviour continue and the education and/or welfare of the 
other pupils is becoming seriously damaged, the school may permanently exclude the pupil from the 
school. In this case the Executive Headteacher would follow the guidelines outlined in ‘Improving behaviour 
and attendance: guidance on exclusion from schools and Pupil Referral Units – September 2017’ and the 
advice of the boroughs exclusions team.  

 

6.8 Off-site behaviour 

Sanctions may be applied where a pupil has misbehaved off-site when representing the school, such as on a 
school trip or on the bus on the way to or from school.  

7. Monitoring arrangements 

This behaviour policy will be reviewed by the headteacher and full governing board every year. At each 
review, the policy will be approved by the headteacher. 

The written statement of behaviour principles (appendix 1) will be reviewed and approved by the full 
governing board every year. 

8. Links with other policies 

This behaviour policy is linked to the following policies: 

 Exclusions policy 

 Safeguarding policy 

 Anti-bullying Policy 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/641418/20170831_Exclusion_Stat_guidance_Web_version.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/641418/20170831_Exclusion_Stat_guidance_Web_version.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/641418/20170831_Exclusion_Stat_guidance_Web_version.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/641418/20170831_Exclusion_Stat_guidance_Web_version.pdf
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Appendix 1: written statement of behaviour principles 

 

 Staff, parents and pupils understand that all children have the right to feel safe, valued and respected, 
and learn free from the disruption of others 

 All pupils, staff and visitors are free from any form of discrimination 

 Staff and volunteers set an excellent example to pupils at all times 

 Rewards, sanctions and reasonable force are used consistently by staff, in line with the behaviour 
policy 

 The behaviour policy is understood by pupils and staff 

 The exclusions policy explains that exclusions will only be used as a last resort, and outlines the 
processes involved in permanent and fixed-term exclusions 

 Pupils are helped to take responsibility for their actions 

 Families are involved in behaviour incidents to foster good relationships between the school and 
pupils’ home life 

 

The governing board also emphasises that violence or threatening behaviour will not be tolerated in any 
circumstances. 

This written statement of behaviour principles is reviewed and approved by the full governing board every 
year



Appendix 2  Parent/Carer Meeting Notes 

 
Name of Child:      Date: 
 
Class:        
 
Parent/Carer Present: 
 
School Adults Present:  

 

Meeting of Discussion 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Agreed Actions: 

Teacher Signed:        Parent Signed: 

Date:         Date:  



Appendix 3 

Serious Behaviour Incident - Adult Reporting Form  

Name of child  Year Group  

Date  Place of Incident  

Incident Number  Adult Completing the Form   

 

Details of Incident  

 

 

 

 

 

 

 

 

 

 

 

 

 

Sanction / Follow Up  

 

 

 

 

 

 

Parent Contacted  

 

 

 

 

Verbal Physical Bullying  Racist  Gender  Teasing  Other 
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Serious Behaviour Incident - Child Reporting Form 

Name of child  Year Group  

Date  Place of Incident  

Adult Supporting completing the form:   

What I did 

 

 

 

 

 

 

 

 

The reason I did it 

 

 

 

What part of the Hero’s High 5 did I not follow? 

 

 

 

 

 

 What would I do differently? 

 

 

What can I do to fix it? 

 

 

How do I feel? 

 

 

 

Signed (child): …………………………………………………….      Date ………………………………….. 

Signed (Staff) …………………………………………………….       Date ………………………………….. 


